	Sun Metro ADA Service
	Total Trips

	in March 2014
	Number
	% of Total

	Total Trips Scheduled
	25,279 
	100%

	Cancelled in Advance
	4,095 
	16.2%

	Trips Launched*
	21,184 
	83.8%

	Completed Trip
	20,060 
	79.4%

	Late Cancellations/No Shows
	1,124 
	4.4%



	* Vehicle Dispatched for Trip
